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Annex 1 to the offer 
General Terms and Conditions of Service 

 
§ 1 

[General provisions] 
1. These General Terms and Conditions of Service (hereinafter: "GTCS") define the rights and obligations 

of the parties to a contract the subject of which is the provision of services by Machinefish Materials 
& Technologies sp. z o.o. with its registered office in Wrocław (54-427), ul. Duńska 13, entered into 
the Register of Entrepreneurs of the National Court Register under KRS number: 0000513580, NIP: 
894-305-32-44 and REGON: 022407351 (hereinafter: "Laboratory"). 

Laboratory representative D-U-N-S® 
No. 

Identification 
 No. 

Swift code Company bank name 
and account number 

Chairman of the Board  
Maciej Lachowicz 

lachowicz@machinefish.pl 
phone: + 48 501 782 430 

427383402 10 20 5226 BPKOPLPW 
PKO BP SA 

67 1020 5226 0000 6802 
0475 7979 

2. The other expressions used in the GTCS have the following meanings: 

1) "Customer" – any natural person, legal person, organisational unit without legal personality and 
any other entity that has expressed interest in the Laboratory's offer, received the Laboratory's 
offer or concluded any Contract with the Laboratory; 

2) "Parties" – the Laboratory and the Customer; 

3) "Service" – any service offered or accepted for performance by the Laboratory; 

4) "Contract" – any contract for the provision of the Service concluded between the Laboratory and 
the Customer in any manner and form (including written, oral or by means of direct remote 
communication, in particular e-mail); 

5) "Order" – a demand for Services reported by the Customer to the Laboratory, in any form, 
specifying at least the type of Service (possibly other data enabling identification of the Service) 
and the necessary data of the Customer. 

6) "Offer" – a written proposal for the provision of Services submitted by the Laboratory to the 
Customer, specifying the offer number, Customer data, and data enabling identification of the 
Service. Upon the Customer’s request, the Offer may be prepared in a foreign language. In case 
of discrepancies between language versions or interpretation doubts, the Polish version shall 
prevail. 

3. These GTCS constitute an integral part of all Contracts concluded by the Parties, and the provisions of 
the GTCS shall apply to the extent not regulated otherwise by the Parties under a given Contract. 
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4. The Customer acknowledges the obligation to read the provisions of the GTCS before placing an Order 
or accepting the Laboratory's offer in any other way. 

If the GTCS have not been made available to the Customer directly (including in electronic form) by the 
Laboratory, the Parties are bound by the content of the GTCS as published on the website 
https://machinefish.pl/ on the day the Customer submits an Order or confirms the acceptance of the 
Laboratory's offer in another way.  

5. In a situation where the Customer is an entity conducting business activity and remains in permanent 
trade relations with the Laboratory or concludes another Contract with the Laboratory, and the 
content of the GTCS has not changed from the moment of establishing business relations or concluding 
the first Contract, the Laboratory shall not provide the GTCS to the Customer directly, and the Parties 
are bound by the content of the GTCS valid as of the date of establishing business relations or 
concluding the first Contract, determined in accordance with the preceding section. 

In this case, in the event of a change in the GTCS, the Laboratory shall inform the Customer 
immediately. 

6. The GTCS are also available to the Customer in writing at the premises of the Laboratory during the 
Laboratory's working hours. 

7. If the subject of a given contract is delivery or sale, the provisions of the GTCS shall apply accordingly 
to such a contract. 

§ 2 
[Publicly available materials and price lists] 
Public announcements, advertisements, price lists and other materials of the Laboratory do not 
constitute an offer or a public assurance and are for informational purposes only. The Laboratory 
makes every effort to ensure that the information and data contained in the materials prepared and 
made available by the Laboratory are consistent with the reality, however, it does not guarantee this 
compliance in every case and is not responsible for this; these materials should be treated by the 
Customer as indicative and illustrative. 

The price of the Service and other relevant data, as well as essential elements of a possible Contract, 
are subject to individual arrangements between the Laboratory and the Customer each time. 

 

§ 3 
[Conclusion of the Contract] 

1. The contract may be concluded by the Parties in any manner prescribed by law, subject to the further 
provisions of this paragraph. 

2. If the Parties do not conclude the Contract in writing, it is concluded by submitting an offer to the 
Customer by the Laboratory and accepted by the Customer by placing an Order by the Customer (or 
accepting the offer in a different way, which is equivalent to placing an Order by the Customer resulting 
from the accepted offer). 

3. The order may be placed in writing or sent electronically. 

Orders placed by phone require confirmation by the Customer in the manner indicated above. 

4. The Customer shall indicate the number of the offer to which the Order relates – the offer number 
shall be in the Order. Otherwise, the Laboratory shall not be liable for any non-compliance of the 
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Service price with the offer, unavailability of the Service, as well as any other discrepancies in relation 
to the offer, which the Laboratory is not able to identify based on the content of the Order. 

5. The Laboratory reserves the right to fulfil only Orders placed by persons authorised to represent the 
Customer, whether inherently or due to an appropriate authorisation granted to them. At the request 
of the Laboratory, the Customer shall present documents confirming such authorisation for the person 
placing the Order or confirm the Order. 

6. Modification of the Order by the Customer is tantamount to placing a new Order. 

7. Placing an Order by the Customer without the Laboratory's prior offer is not binding for the Laboratory, 
even if the Parties have long lasting trade relations or have concluded a Contract before. 

8. The offer submitted to the Customer is binding for 30 calendar days unless another date is indicated 
therein. 

9. The Customer's declaration of intent to conclude a Contract, including placing an Order or accepting 
the Laboratory's offer in a different way, is tantamount to the confirmation that the Customer has read 
the GTCS and accepted the provisions of the GTCS and the conditions indicated in the potential offer. 

 

§ 4 

[Lead time] 

1. The Service lead time is agreed individually each time. 

2. Unless otherwise agreed by the Parties, the lead time shall be counted from the working day following 
the date of receipt of the order and objects to be tested. 

3. The agreed lead time may be extended due to circumstances that were not foreseeable at the time of 
concluding the Contract, in particular as a result of force majeure. In such a case, the lead time may be 
appropriately extended by the duration of unforeseen circumstances/force majeure or the time 
necessary to remove the effects of these circumstances/force majeure. 

4. The agreed lead time may be extended accordingly also in the event that, during the performance of 
the Contract, there is a need to perform additional tests or obtain additional information or materials 
from the Customer or a third party. 

5. The Laboratory shall immediately inform the Customer about the occurrence of the circumstances 
referred to in the preceding sections and about the expected date of the Service, and in the case 
referred to in section 4, shall also determine the scope of the necessary information or materials. 

6. Force majeure should be understood as external events, impossible or difficult to predict, the 
consequences of which could not be prevented, in particular events related to the influence of natural 
forces, such as: floods, fires, hurricanes, earthquakes, epidemics, as well as disruptions to collective 
life, such as war and other military actions, acts of terrorism, general riots, strikes in sectors having at 
least an indirect impact on the possibility of providing the Service by the Laboratory. 

Force majeure should also be understood as other unexpected disruptions to the Laboratory's 
operation , caused by such events as: workers' strike, failure of devices necessary for the Laboratory's 
operation, power outage, loss of right or actual access to real estate necessary for the Laboratory's 
operation through no fault of the Laboratory. 
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7. The laboratory reserves that in the case of corrosion tests, the destruction assessment should be 
carried out immediately after the end of the test, therefore the agreed date of commencement of the 
tests may be postponed appropriately to ensure that the test can be completed on a working day. 

 

 

 

§ 5 

[Guidelines on the application of the decision making rules and statements of compliance] 

1. If the scope of the Service includes a statement of compliance in the report, it is necessary for the 
Laboratory and the Customer to determine: 
 specifications/criteria to be referred to; 
 decision-making rules: 

A. Rule 
B. The decision making rule in determining compliance proposed by the laboratory:  

If the decision rule proposed by the laboratory is chosen, this rule will be identified in the test and 
examination report. The report will include information on the risk of incorrect acceptance/rejection.  
1) simple acceptance (with determination of measurement uncertainty) 

 acceptance – requirement fulfilled (compliant result) if the measured value is below the 
permissible value – the risk of incorrect acceptance may be up to 50%, when the result is close 
to the permissible value (close to the tolerance limit), 

 rejection – requirements not met (non-compliant result) if the measured value is above the limit 
value – the risk of incorrect rejection may be up to 50%, when the result is close to the limit value 
(close to the tolerance limit) 

 
2) guard band w (guard band is the extended uncertainty U95, i.e. w = U95) 

A)  acceptance – the measurement result is compliant if it is within the acceptance zone - risk of 
incorrect acceptance up to 2.5%, 

B) conditional acceptance – the measurement result is within the tolerance area in the U95 guard 
band, but the extended uncertainty of the measurement result exceeds the tolerance limit) - risk 
of incorrect acceptance up to 50%, 

C) conditional rejection – the measurement result is outside the tolerance limits, however, the 
extended uncertainty of the measurement result is within the guard band - risk of incorrect 
rejection up to 50% , 

Upper specification limit 

Nominal value 

Lower specification limit 

Rejection Rejection Acceptance Acceptance Statement of compliance 

U = 95% extended measurement uncertainty 
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D) rejection – the measurement result is not compliant, if it is within the rejection zone - the risk of 
incorrect rejection up to 2.5%  

 

3) specified in the standard (if applicable).  
 

C. Rule specified by the Principal 
If the Principal himself indicates the decision making rule, e.g. without taking into account the 
uncertainty, the report does not discuss the risk of incorrectly recognizing the results as compliant or 
not compliant with the requirements.  

 

§ 6 

[Service completion] 

1. If the scope of the Service includes the preparation of a report or other document containing a 
summary of the performed Service, in particular presenting the results of the examination, and the 
Contract does not provide otherwise, the Service is considered to have been completed upon the issue 
of such a document to the Customer. 

2. The document is issued in the form agreed with the Customer. If such a form is not provided for by the 
Party, the document shall be made available to the Customer in electronic form in PDF format or 
another format selected by the Laboratory, to the e-mail address provided by the Customer. 

3. At the Customer's request, the document may be additionally prepared in writing and transferred via 
a postal operator or courier or delivered to the Customer in person. 

4. The document is prepared according to the formula used in the Laboratory. At the Customer's request, 
the Laboratory may prepare a document according to a template provided by the Customer. An 
additional remuneration may be charged for this, taking into account the increased workload of the 
Laboratory. 

5. At the Customer’s request, the Laboratory shall provide an Offer for the preparation of a report, 
statement, or other document referred to in point 1, in a foreign language. 

6. The content of the document, including test results, conformity assessment as well as opinions and 
interpretations, relates only to the subject of a given test or examination. 

7. Publishing a document requires an appropriate annotation informing that the author of the document 
is the Laboratory. The Laboratory does not consent to the publication or duplication of the document 
in fragments (for this purpose it is necessary to obtain the prior written consent of the Laboratory). 

Upper specification limit 
Upper acceptance limit 

Lower acceptance limit 
Lower specification limit 

Nominal value 

Statement of compliance  Acceptance  Conditional acceptance  Conditional rejection  Rejection 

U = 95% extended measurement uncertainty 
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8. The Laboratory stores items provided by the Customer for the needs of the Service for 30 days from 
the date of Service completion. After this period these items shall be disposed of in a manner that does 
not adversely affect the environment and in accordance with the principles of personal data protection 
unless the Customer objects to it within the period mentioned. 

 
§ 7 

[Payments] 
1. If the Parties have not agreed on a different payment date, the Customer shall pay the remuneration 

for the Service within 14 (fourteen) days from the date of issuing the invoice. 

The date of payment is the date of crediting the Laboratory's bank account. 

2. The Laboratory has the right to require an advance payment or a deposit for the performance of the 
Contract, as well as payment of the entire amount due in advance. Considering a prepayment as a 
deposit requires that the Parties expressly reserve such a nature of the prepayment. In the absence of 
such a reservation, the prepayment is an advance payment. 

3. For delay in payment, the Laboratory is entitled to statutory interest for delay, and in the case of 
commercial transactions within the meaning of the Act of 8 March 2013 on counteracting excessive 
delays in commercial transactions, interest in the amount and on the terms specified in this Act. 

4. The prices or rates of remuneration given in individual offers – unless stated otherwise therein – are 
expressed in net amounts, to which VAT at a rate determined in accordance with generally applicable 
regulations shall be added. 

5. Submission of claims by the Customer under warranty or other claims or objections does not affect 
the maturity of the Laboratory's claim for remuneration or reimbursement of costs. 

6. The Customer is not entitled to set off his claims against the Laboratory with the Laboratory's claims 
for payment of remuneration or reimbursement of costs even if the Customer's claims are due. 

7. The Customer agrees to the use of electronic invoices, i.e. authorises the Laboratory to send them in 
electronic form each time, without the issuer's signature, to the e-mail address provided by the 
Customer or the address used when placing the Order. 

8. In the event of the Customer's delay in paying the amount due, at least in part, the Laboratory reserves 
– irrespective of other rights provided for in the GTCS, a given Contract or generally applicable 
regulations – the right to suspend the provision of other Services ordered by the Customer and request 
the Customer to pay in advance the entire amount due for the performance of these Services or 
provide, at the Customer's expense, a security for payment that is appropriate in the opinion of the 
Laboratory, even if such prepayment or security has not been previously established. Otherwise the 
Laboratory shall refuse to provide other Services and withdraw from their performance. The 
withdrawal may take place within 1 (one) month from the date of requesting prepayment or security. 
In this case, due to the suspension of the other Services or their non-performance due to non-payment 
or failure to provide adequate security, the Customer shall not be entitled to any claims against the 
Laboratory for non-performance or improper performance of these Services. 

9. If the Laboratory learns, between the conclusion of the Contract and the performance of the Service, 
that the property, factual or legal situation of the Customer who is not a consumer has changed 
significantly, in such a way that it raises reasonable doubt as to the ability of the Customer to pay the 
entire amount due for performance of the Service, the Laboratory has the right – irrespective of other 
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rights provided for in a given Contract or generally applicable regulations – to suspend the provision 
of the Service and request the Customer to pay in advance the entire amount due in this respect or to 
provide, at the Customer's expense, a payment security appropriate in the Laboratory's opinion, even 
if such prepayment or security has not been previously established. Otherwise the Laboratory shall 
refuse to provide the Service and withdraw from its performance. The withdrawal may take place 
within 1 (one) month from the date of requesting prepayment or security. In this case, due to the 
suspension of the Service or its non-performance due to non-payment or failure to provide adequate 
security, the Customer shall not be entitled to any claims against the Laboratory for non-performance 
or improper performance of this Service. 

 

§ 8 

[Subcontracting] 
1. The Laboratory reserves the right to use the services of subcontractors selected at the Laboratory's 

discretion. 
2. The Principal is not obliged to accept the recommended subcontractor. At the request of the Principal, 

the test may be commissioned to another subcontractor, also indicated by the Principal. The 
Laboratory is not liable for the results of tests carried out by a subcontractor indicated by the Principal.  

 

§ 9 

[Insurance, management systems] 
1. The laboratory has liability insurance up to the amount of PLN 2 million, including liability for 

subcontractors. 
2. The laboratory has the following management systems established, implemented and maintained: 

 management system compliant with the requirements of PN-EN ISO 9001:2015-10, confirmed 
by CERT INTERNATIONAL s.r.o. – certificate: QMS-1560/B. 

 

§ 10 
[Warranty] 

1. If the Service includes a test, the subject of the test is each time the object delivered by the Customer 
in the condition in which it is on the date of delivery to the Laboratory. The Laboratory is not 
responsible for the selection of the test subject provided by the Customer or for the impact of the 
condition of the test subject on the results of these tests. 

2. The Laboratory is not responsible for the correctness, truthfulness and completeness of the data and 
other information provided by the Customer for the purposes of the Service, in particular for their 
impact on the test results. 

3. Subject to the sections above, the Laboratory is liable to Customers who are consumers under the 
warranty on general terms. The following provisions of the GTCS apply to the warranty in other cases, 
and to the extent not regulated herein – the generally applicable provisions. 

4. The Laboratory grants a warranty for a period of 1 month from the date of the Service. 

5. Complaints may be submitted in writing, electronically or in person at the premises of the Laboratory. 
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A complaint is filed effectively if it contains at least: elements allowing for the unambiguous 
identification of the Service and the Customer, indication of the date of finding the defect, description 
of the defect and the Customer's request. 

6. The Customer shall check the completeness of the Service and its compliance with the subject of the 
Order immediately after the Service has been performed by the Laboratory. Otherwise the Customer 
loses his warranty rights. 

7. Any defects revealed during the warranty period should be reported to the Laboratory within 7 (seven) 
working days from the date of their detection. 

8. The Laboratory shall inform the Customer about the method of handling the complaint in writing or 
electronically within 14 (fourteen) days from the date of reporting the defect. 

9. If the Customer's complaint is considered justified, the Laboratory is first entitled to remove the defect, 
even if the Customer has submitted a different request or claim. 

The defect should be removed, if possible, within 14 (fourteen) days from the date the complaint is 
accepted. If it is not possible to meet this deadline, the Laboratory shall notify the Customer about it 
and, if possible, set a new date. 

10. If the Customer exercises a right under the warranty, he may demand compensation for the damage 
he has suffered because he had concluded the Contract not knowing about the existence of the defect, 
but only in the form of actual loss and only to the extent that the damage is a consequence of 
circumstances for which the Laboratory is responsible, taking into account the provisions of the GTCS 
and the given Contract. 

The laboratory is not liable for lost profits. 

11. The Laboratory's liability under the warranty is entirely excluded in relation to Services performed 
strictly according to the Customer's instructions if the Laboratory has previously raised objections to 
the instructions received. 

12. Irrespective of the warranty, the Laboratory may provide the Customer with a guarantee for the 
Services performed. The guarantee is granted on the basis of a separate express declaration of the 
Laboratory, which also stipulates the rules of liability under the guarantee. 

 

§ 11 
[Impartiality and confidentiality] 

1. The activities of the Laboratory are conducted in an impartial manner and are organised and managed 
in a manner that protects impartiality. The management and testing staff work to maintain the 
impartiality of Laboratory activities and do not allow commercial, financial or other pressures to 
compromise the Laboratory's impartiality. 

2. The Laboratory has a policy of avoiding engaging in any activity that could reduce confidence in the 
competence, impartiality or reliability of the Services provided. 

3. The Laboratory respects the confidentiality of information related to the Service and shall maintain 
confidentiality, in particular with regard to information obtained in connection with the performance 
of the Service. 

4. The above-mentioned information may be disclosed to employees of entities affiliated with the 
Laboratory (as indicated in § 15), who need to know such information in connection with the 



Strona 9 z 10 
ul. Duńska 13, 54-427 Wrocław 

www.machinefish.pl, e-mail: biuro@machinefish.pl 
NIP 894 305 32 44 

 
 

performance of the Service and who are subject to confidentiality obligations equivalent to those 
binding the Laboratory. The Laboratory is responsible for any breach of confidentiality by such 
affiliated entities as if the breach had been committed by the Laboratory itself. 

5. The information may also be disclosed to consultants and auditors who are bound by confidentiality 
obligations under applicable law or professional codes of ethics. 

 

§ 12 

[Withdrawal from the Contract by the Laboratory] 

1. Without prejudice to other provisions of the GTCS, provisions of the Contract and generally applicable 
regulations, the Laboratory has the right to withdraw from the Contract within 1 (one) month from the 
date of being informed about the occurrence of one of the following circumstances justifying the 
withdrawal: 

a) an application has been filed for bankruptcy of the Customer or for initiation of restructuring 
proceedings against him; 

b) there is a cause for the dissolution of the Customer's business; 
c) the liquidation of the Customer has been initiated; 
d) the Customer has actually ceased business activities. 

The Laboratory has the right to withdraw also if one of the above-mentioned circumstances concerns 
a partner or shareholder of the Customer. 

2. Withdrawal from the Contract as a result of the circumstances referred to above does not constitute 
non-performance or improper performance of the Contract by the Laboratory and does not give rise 
to any claims on the part of the Customer against the Laboratory. 

§ 13 
[Personal data] 

1. The processor of the personal data of the Customer or persons acting on behalf of the Customer is the 
Laboratory – Machinefish Materials & Technologies sp. z o.o. with its registered office in Wrocław 
(54-427), ul. Duńska 13, entered into the Register of Entrepreneurs of the National Court Register 
under KRS number: 0000513580, NIP: 894-305-32-44 and REGON: 022407351. 

2. The Laboratory processes personal data in accordance with generally applicable regulations, including 
Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the 
protection of individuals with regard to the processing of personal data and on the free movement of 
such data, and repealing Directive 95/46/EC (Journal of Laws UE L 119 of 04.05.2016, p. 1) ("GDPR"). 

Detailed information on the processing of personal data is contained in separate documents published 
by the Laboratory. 

 
§ 14 

[Additional reservations] 
1. The subject of the Contract each time is only the clearly indicated Service. 

2. Moreover, the conclusion of the Contract neither causes nor obliges to transfer any rights other than 
those expressly indicated in the Contract or to grant a license to such rights. 
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3. In the event of a concurrence of the rights vested in the Laboratory on the basis of the GTCS, the 
Contract or generally applicable regulations, the choice of the right rests with the Laboratory. 

4. If a document (e.g. an offer, report, or statement) is prepared by the Laboratory in a foreign language, 
the Polish and foreign language versions shall be provided to the Customer jointly. In case of 
discrepancies between language versions or interpretation doubts, the Polish version shall prevail. 

 
§ 15 

[Final provisions] 
1. The GTCS come into force on 20 October  2025. 

2. The Laboratory reserves the right to change the provisions of the GTCS. 

3. To matters not covered by the Contract or the GTCS, the generally applicable provisions of Polish law, 
in particular the provisions of the Civil Code, shall apply. 

4. If the Laboratory accepts the provisions of any general terms and conditions of sale, regulations or 
other such documents in force in the Customer's business, and if they contradict these GTCS, the 
provisions of these GTCS shall prevail. 

5. An entity affiliated with the Laboratory, as referred to in § 11, point 4, is: 
Machinefish Materials & Technologies sp. z o.o. sp.k. with its registered office in Wrocław (54-427), 
ul. Duńska 13, entered into the Register of Entrepreneurs of the National Court Register under KRS 
number: 0000519155, NIP: 894-305-56-22 and REGON: 022475068. 

6. Any disputes arising from the Contracts shall be resolved by the court having jurisdiction in Wrocław. 

7. The law applicable to the Contracts is Polish law. 

8. The GTCS were drawn up in Polish. In the case of their translation into another language, Polish remains 
the original language. Any discrepancies between the language versions shall be resolved based on the 
original text. 

9. These GTCS are protected under the provisions of the Act on Copyright and Related Rights of 4 
February 1994. Their reproduction in whole or in part is illegal. 

 

 

 

 

 

Chairman of the Board 
/ Maciej Lachowicz, Sc.D.  / 

 

 

 
 


